Empathy in the work environment
A person spends a large part of life at the workplace where he/she expects the pleasant working environment with a positive effect on his/her mental health. The work environment is often a group of people who would not know each other in private situations. A school is a very specific work institution where, in addition to employees (teachers, professional assistants and non-teaching staff), there are also children, the "main assistants of the teachers". Besides that, the employees have contact with the parents or guardians of the students as part of their duties. Today, a very high level of professionalism is expected from teachers in all these relationships: towards colleagues, towards students and their parents, which sometimes causes a great deal of stress, and thus impairs mental health. Therefore, it is very important to have a high level of empathy present in such an environment. The aim of this research is to study and investigate the subjective understanding of empathy and the individual's experience in the work environment. Such participation implies the individual's search for himself/herself and his/her own understanding of empathy, which is necessary for the preservation of mental health. Using the survey questionnaire method, we will try to answer questions about the experience concerning empathy from three different angles: the teacher, the professional associate and the director.
Key words: empathy, mental health, workplace, subjectivism
[bookmark: _GoBack]Ana Bare, Mirjana Jermol, Julija Vejić

